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Appendix F3

 Staff Guidelines for Ill Students from SARS Affected Areas Living in International House 

Our main responsibility is to assure our campus is safe and welcoming for all students. SARS can pose a challenge in group living settings.

If You are contacted by a Resident with fever, chills, cough, difficulty breathing or shortness of breath and has arrived in the past 10 days from a SARS affected area or been a close contact of a known SARS resident, follow these steps:

(As always, for life threatening medical emergencies, please call 911)

Otherwise, During normal business hours 
1) Obtain the resident’s name and room number.

2) Immediately contact University Health Services – Tang Center Advice Nurse at 643‑7197 for further instructions. 

3) Ask the resident to stay in their room until you have spoken with the Advice Nurse who will provide direction. Inform the student that you will communicate with them by phone. Ask the roommate to leave the room until the medical evaluation has occurred.

4) If the resident is well enough, have them walk to the Tang Center. Please have the resident call the health facility first and mention that they are from a SARS affected area, so that the facility can take proper infection control precautions.

5) Give them a surgical mask to wear in the residence hall and once they reach the Tang Center. Masks are available for staff, if needed, in the residence hall.

6) If they are driving themselves, the resident must wear a surgical mask when they arrive at the Tang Center.

7) If the resident is not well enough to walk or drive to the Tang Center, contact EH&S Emergency Response Coordinator at 642-3073 during normal business hours. After hours call the UC Police Department at 642-6760 and ask for the EH&S Off Hours Responder. 

If the tang center is closed
For urgent problems contact the after hours assistance line at 643-7197. Advise operator of the situation. The operator will contact administration and provide directions on next steps. Other places to seek evaluation include:

Sutter Urgent Care Center at 204-2750. Call first and ask to speak with the provider. Open 5pm-9pm.

Alta Bates Emergency Room at 204-1303. Call first and ask to speak to the charge nurse.

If the resident is advised to go to a health care facility, some preparation could help ease the disruption to the student’s life, should isolation be necessary. We recommend packing a small bag with essential items in case the resident has to return to an isolation room following their medical assessment. 

Suggested items include:

· Resident’s prescription or over-the-counter medications 
· Essential personal items, eyeglasses or contact lenses

· Toiletries and personal hygiene items

· Socks and underwear for several days

· Pajamas and/or robe

· A change of clothes

· Important telephone numbers

Have the resident take this bag to the clinic or hospital when the resident goes in for medical evaluation. If the resident must go directly to a new room for isolation, he/she will have needed items with them already. 

It is possible that the health care provider may recommend isolation until the nature of the health problem is made clear. In most cases this will be 3-10 days but may be longer under some circumstances. 

If isolation is not required following medical evaluation, the resident will be provided with a medical release form by the health care provider and may return to their residence with no need to exclude them from normal activities.  They may use usual modes of transportation to return to their room. 

If the resident will require isolation:
Health professionals at UHS (or Sutter/Alta Bates) will notify RSSP staff by pager to initiate the isolation room set-up process.  

If the resident has family nearby and they are willing to have the resident return home this may be a good option. 

If not, RSSP staff will open an isolation unit.  Each isolation unit is designed to be self-contained and will have a microwave, refrigerator, telephone, and television set.  The refrigerator will be stocked with bottled water, juices, and easily prepared foods (e.g. soup).  

The resident will receive instructions from RSSP staff via health professionals regarding specific move-in instructions to the isolation unit.  

If a resident requires transport from the hospital to isolation contact the EH&S Emergency Response Coordinator at 642-3073 during normal business hours. After hours call UC Police Dept. at 642-6760 and ask for the EH&S Off Hours Responder.
Housing staff will notify University Health Services (Pete Dietrich or Pam Cameron) at 642-1814 that they have a resident in isolation so follow up arrangements can be initiated. 

University Health Services will contact the Berkeley City Health Department to coordinate care. 
