
Epi Info Resources

	Help
	Website

	Downloading Epi Info
	http://www.cdc.gov/epiinfo/downloads.htm

	Installation
	http://www.cdc.gov/epiinfo/installation.htm

	Tutorials
	http://www.cdc.gov/epiinfo/tutorials.htm

	Resources for Creating Public Health Maps
	http://www.cdc.gov/epiinfo/maps.htm

	Registering for Web Board
	http://www.cdc.gov/epiinfo/webboard.htm


Web Board

http://epiinfo.forum.cdc.gov/
Epi Info Web Board contains different “conferences” (topics) of information:
· Epi Info in Other Languages
· Epi2002 Analysis

· Epi2002 General

· Epi2002 Mapping

· Epi2000
· Epi Info General

· Epi 6

· Epidemiological/Statistical Methods
· Share Epi Info Solutions

· Epi Info Report Generator Requirements
· Suggestions for Future Versions

· WebBoard Manuals
By joining the WebBoard, you can view and post questions to the Epi Info user community or solutions to problems posted by others.  You can also learn a lot by reading the questions and solutions of other users.

For instructions on how to join Epi Info WebBoard, go to http://www.cdc.gov/epiinfo/webboard.htm

Help with Epi Info

If you would like to contact the Help Desk regarding comments and suggestions for future versions, contact:

Epi Info Helpdesk
Centers for Disease Control and Prevention Atlanta
Epidemiology Program Office
1600 Clifton Road, (Mail Stop E-91)
Atlanta, Georgia 30333
E-mail: epiinfo@cdc.gov 

Epi Info Technical Support

CDC provides technical support for the Epi Info and Epi Map programs. This support is free, but is limited to problems that cannot be solved after reference to manual and help pages (installation and additional help). 

Hotline support is available only in English. 

The hours of operation of the telephone support are Monday-Friday, 8:30 a.m. through 4:30 p.m. (Eastern Standard Time). 

E-mail: epiinfo@cdc.gov
Phone:(770) 488-8440
Fax: (770) 488-8456

Support is limited to 30 minutes per call.
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